Criteria for referral into the Step by Step project
The aim of the step by step project is to improve access to basic skills training for homeless people living in Brighton and Hove, and to promote the delivery of Skills for Life in hostels and support settings.
All service users being referred to the project should have a history of homelessness or rough sleeping and be over 16. Referrals can be made through a key worker or direct by the service user themselves. If the service user has a problem with completing the application form then they can refer themselves by contacting the project by telephone – 01273 810217/810216 
When considering a service user for the step by step project please consider the following:

· Will their substance misuse be a barrier to attending learning sessions on a regular basis?

· Do they currently engage with other services on a regular basis?

· Do they attend regular key worker sessions?

· Does the service user want to be referred into the project?
To make a referral we will need to have the following completed paperwork:

· Literacy and numeracy skills checks – unless the client is not capable of completing them e.g. they cannot read or write. 

· A completed referral form –referral forms can be downloaded from our website  http://www.friendscentre.org/homelessness.html
· A current risk assessment
All referral paperwork should be sent to:

Step by Step project
Friends Centre
Brighton Junction
Isetta Square
35 New England Street
Brighton
BN1 4GQ
Once we have received all the above information we will get in touch with the key worker or service user to make an initial appointment. 

Please note that it is the responsibility of the referring agency to provide a suitable meeting space. 

If you have any further questions then please get in touch with the project on 01273 810217/810216.
